
Below you will find the freight instructions for SRG North America freight only. Please review these 
instructions and reach out to listed representative with any questions or for more details.  

 

All SRG freight responsible shipments must follow these instructions to avoid Invoice Debits: 

Suppliers who want or have existing KBXL TOPS Access use URL:  tops.kbxl.com 

Palletized U.S./Canada/Mexico shipments – Contact KBXL at SRG@kbxlogistics.com     In emergency 
1-920-230-600 

Palletized International Import/Export shipments  E-Mail FedEx Logistics at 
DTW_Transportation_CustSvc@ftn.fedex.com 

Small parcel less than 150Lbs, 119 Length or 165 Length + Girth – contact FedEx Express at 1-800-463-
3339 
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